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Be sure to read this manual thoroughly in order to ensure proper
use. In particular, make certain to read the section

"IMPORTANT SAFETY INSTRUCTIONS."

Keep this manual in a safe place so that it can be found easily.



IMPORTANT SAFETY INSTRUCTIONS

When using an electrical appliance, basic precautions should always be followed, including the
following:
Read all instructions before using this appliance.

DANG ER To reduce the risk of electric shock:

Always unplug this appliance from the electrical outlet immediately after using and before cleaning.

WARNING To reduce the risk of burns, fire, electric shock, or injury to persons:

Handling the cord on this product or cords associated with accessories sold with this product, will
expose you to lead, a chemical known to the State of California to cause cancer, and birth defects
or other reproductive harm. Wash hands after handling.

An appliance should never be left unattended when plugged in. Unplug from outlet when not in
use, and before putting on or taking off parts.

Do not operate under blanket or pillow. Excessive heating can occur and cause fire, electric shock,
or Injury to persons.

Close supervision is necessary when this appliance is used by, on, or near children, invalids, or
disabled persons. Keep children away from extended back, foot support(or other similar parts).

Use this appliance only for its intended use as described in this manual. Do not use attachments not
recommended by the manufacturer.

Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has
been dropped or damaged, or dropped into water. Return the appliance to a service center for
examination and repair.

Do not carry this appliance by supply cord or use cord as a handle.
Keep the cord away from heated surfaces.

Nec\j/eLoplgtla(rate the appliance with the air openings blocked. Keep the air openings free of lint, hair,
and the like.

Never drop or insert any object into any opening.

Do not use outdoors.

Do not operate where aerosol (spray) products are being used or where oxygen is being administered
To disconnect, turn all controls to the off position, then remove plug from outlet.

Connect this appliance to a properly grounded outlet only. See Grounding Instructions.

Use heated surfaces carefully . May cause serious burns. Do not use over insensitive skin
areas or in the presence of poor circulation.The unattended use of heat by children or
incapacitated persons may be dangerous.

Those who are receiving medical treatment or to whom the following categories apply

should consult a doctor before using the massager.

@®Those who use a medical electronic device implanted into the body (e.g. a pacemaker)

®Those who have malignant tumors

®Those who suffer from heart trouble

@®Those who have lost temperature sensitivity

@®Those who are menstruating, pregnant, or in the post-delivery period

®Those who suffer from sensory disturbance caused by an advanced peripheral circulatory
disturbance such as diabetes

®Those who have skin lesions

@®Those who require complete rest

®Those who have a body temperature of 38°C (100°F) or more (at the fever stage)
Example: those who are suffering from strong acute inflammation symptoms

(fatigue, chill, blood pressure change, etc.), and from weakness

®Those who suffer from osteoporosis, and from acute painful conditions such as fracture of
spine, sprain, pulled muscle, etc.

®Those who desire to use the massager on a part of the body that is diseased or receiving
medical treatment.

Otherwise, it may cause an accident, injury or other health problems.
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All of the following information is important.
Be sure to follow the instructions carefully.

Do not use the massager at any voltage other than the designated voltage.
Otherwise, it may cause fire or electric shock.

Prior to use, be sure that the cover cloth is not torn. If a tear is found, however small,
stop using the massager immediately, unplug the power source, and arrange repair.
Otherwise, it may result in injury or electric shock.

Be sure to check that there is no-one, any pets or obstacles around the massager prior to
reclining the massager.
Otherwise, it may result in injury.

After use, be sure to disconnect the power plug from the outlet and set the massager
in "locked" mode.
Otherwise, children may bring about an accident, or injury may occur.

Do not allow persons in the following categories to use the massager.
Otherwise, they may be burned.

@ Those who have a diminished sense of temperature or pain

@ Those who cannot move their own legs by themselves

Avoid use by those who are prohibited from using massager by a physician.

Example: those who are suffering from thrombosis, severe aneurysm, acute varicose veins,
various inflammation of skin, infectious skin disease (including subcutaneous inflammation),
etc.

Avoid use by those who are unable to clearly indicate their intentions, as well as by
physically disabled people.
Otherwise, it may result in accident or injury.

Do not allow children to use the massager. Also, while in operation, keep children away
from the massager.
Otherwise, it may result in accident or injury.

Because the massager is for massaging your sole and calf, do not use it on the head, chest,
abdomen, or other parts (knee, instep of foot, elbow, etc.)
Otherwise, the user may feel sick or an accident or injury may occur.

Do not stand on or sit on the massager.
Otherwise, it may result in failure of the massager or an accident or injury.

Be careful not to put your hand or foot into any clearance spaces.
Otherwise, it may result in injury.

Do not place your foot on the massager with excessive force.
Otherwise, it may cause failure of the massager or an accident or injury.

Do not place your feet in the manner shown in the figure.
Otherwise, it may cause an accident or injury.

Do not use for a prolonged period. It may result in low temperature burns.

Do not damage, break, modify, bend forcibly, pull, twist or bundle the cord. In addition, do
not put heavy objects on the cord or jam the cord between objects.
Otherwise the cord may break, resulting in fire or electric shock.

Be careful not to use the massager when the cord or the power plug is damaged or the
plug socket is loose.
Otherwise, it may cause an electric shock, short circuit or fire.



SAFETY PRECAUTIONS

Do not wind the cord around the massager.
Or’:helzwise, unreasonable force may be applied to the cord, possibly resulting in fire or electric
shock.

Never attempt to dismantle the massager. Do not allow any personnel other than a qualified
repair engineer to dismantle or repair the massager.
Otherwise, it may cause a fire, electric shock, accident or injury.

Contact the sales agent if repairs are required.Be sure to disconnect the power plug from the
outtleht paior to maintenance. Also, do not attempt to plug in/unplug the power plug with

wet hands.

Otherwise, it may result in electric shock, accident or injury.

Prior to use, be sure to check if switches, etc, are functioning normally according to this
Instruction Manual.

Push the power plug into the outlet securely.
Otherwise, it may cause an electric shock, short circuit or fire.

If discomfort or pain is felt during use, stop using the massager and consult a doctor
immediately.

If the user continues to use the massager in such a way, an unexpected accident or injury may
occur.

Aim to use the massager for up to 15 minutes at a time.
The continuous use of the massager for an extended period may result in
excessive stimulation, and may result in adverse effects or injury.

If the massager becomes inoperative, disconnect the power plug immediately to prevent
accidents, and consult the sales agent for inspection/repair information.
Otherwise, it may result in fire due to electric shock, current leakage, short circuit, etc.

Do not attempt to disconnect the power plug by pulling the cord, but always by holding the
power plug and pulling it out. Also, clean the dust off the power plug periodically.
Otherwise, it may result in electric shock, short circuit or fire.

When you have not used the massager for a long period of time, check if it is operating
normally and safely prior to use. Also, check that there is no damage to the cord, etc.
Otherwise, it may result in an accident or injury.

After use, remove dirt from the massager, and neatly store in a damp-free area.

Otherwise, accumulated dust or dampness may cause fire, electric shock or failure of the
massager.

Do not use for any other purpose other than massaging your soles or calves.
Otherwise, it may result in the failure of the massager, or an accident or injury.

Do not hang up or swing the massager around by gripping the cord. Also, do not stand the
massager on the side with the cord underneath.
It may result in disconnection of the cord.

Do not spill water or any other liquid on the massager, or subject it to a strong impact.
Otherwise, it may cause a fire, electric shock or failure of the massager. Stop using the
massager immediately and consult the sales agent for inspection.

Do not use the massager with medical instruments.
Otherwise, the user may feel sick, or it may cause other health problems.

Do not use the massager by placing it inside bedding or covering it with a blanket etc.
Otherwise, it may cause a fire or high temperature inside the massager.

Do not put your finger in the groove where the shiatsu part moves.
Otherwise, it may cause an accident or injury.

Do not allow any person whose shoe size is less than 21¢cm(8 1/4”) to use the massager.
Otherwise, it may cause an accident or injury.

Do not use the massager by setting foot size to larger than the size of your foot.
Otherwise, it may cause an accident or injury.
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All of the following information is important.
Be sure to follow the instructions carefully.

Do not use the massager in the bathroom, or places with high humidity.
Otherwise, it may cause a fire, electric shock or failure of the massager.

When the equipment is not going to be used for an extended period, be sure to disconnect
the power plug from the outlet.
Otherwise, it may cause an electric shock, current leakage or fire due to damaged insulation.

If there is a power failure, pull the power plug from the outlet immediately.
Otherwise, it may result in an accident or injury when the power is restored.

Burns will result from improper use read instructions before using do not wet-do not use
pins never remove cover.

To reduce the risk of electric shock, this appliance has a polarized plug (one blade is wider
than the other) .This plug will fit in a polarized outlet only one way. If the plug does not fit
fully in the outlet, reverse the plug. If it still does not fit, contact a qualified electrician to
install the proper outlet. Do not change the plug in any way.

SAVE THESE INSTRUCTIONS

Grounding Instructions

This product must be grounded. If it should malfunction or breakdown, grounding provides
a path of least resistance for electric current to reduce the risk of electric shock.

This product is equipped with a cord having an equipment-grounding conductor and a
grounding plug. The plug must be plugged into an appropriate outlet that is properly installed
and grounded in accordance with all local codes and ordinances.

DANGER

Improper connection of the equipment-grounding conductor can result in a risk of electric
shock. Check with a qualified electrician or serviceman if you are in doubt as to whether the
product is properly grounded. Do not modify the plug provided with the product - if it will
not fit the outlet, have a proper outlet installed by a qualified electrician.

This product is for use on a nominal 120-volt circuit, and has a grounding plug that looks like
the plug illustrated in sketch A in following figure. A temporary adapter that looks like the
adapter illustrated in sketch B and C may be used to connect this plug to a 2-pole receptacle
as shown in sketch B if a properly grounded outlet is not available.

The temporary adapter should be used only until a properly grounded outlet (sketch A) can
be installed by a qualified electrician. The green colored rigid ear, lug, or the like extending
from the adapter must be connected to a permanent ground such as a properly grounded
outlet box cover. Whenever the adapter in used, it must be held in place by a metal screw.

GROUNDING METHODS | * Do not use the adapter in Canada.|

GROUNDED *@ | ADAPTER
OUTLET | - .
[
@ T~ METAL
" GROUND @ SCREW
GROUNDING — 5 OUTLETBOX 3 TABFOR ()
PIN A GROUNDING SCREW

This appliance is intended for Household Use Only.



NAME/FUNCTION OF EACH PART

(MAIN UNIT) Control

Reception area

Cover cloth
* The cover cloth

Reclining button
cannot be removed.

The unit can be
reclined by pressing
the button to release
the lock.

Handle

Grip this part when
carrying the massager.
The remote control
can be stored here.

Air bags

Remote control

- N\
Accessories

Qi

&

Remote control (1
A\ W

Power plug *

Sole shiatsu nodes\ Lithium battery (1)
Base [CR2032]
The battery is included

when the massager is
shipped. Its life may

(CONTROL) | serdncharge,
EMERGENCY STOP button ——@Q&) (00— OPERATION ON/OFF button
i :(AU@__AUTOMATIC Course
QUICK ® selection button
o e (| —— MANUAL Course
FOOT ® selection button
SHIATSU
POINT Hi ®
)i (sreic——— STRENGTH adjust button
SOLE SHIATSU POINT — oe
adjust button Back) @ (HEAT)———HEAT ON/OFF button
Large @
medium @ (05T 31— FOOT SIZE adjust button
Small @

\ SANYO Her-Fasoo j




E
b

(REMOTE CONTROL ) m
STOP OPERATION
MERGENCY STOP —@ @— OPERATION ON/OFF button

utton

N\ AUTOMATIC C
@ selecticc))rtI rbst?tton

Transmission point (soie) (carF) ) MANUAL Course
@ selection button

- HEAT ON/OFF button
//ﬁ:}\ '—|

.

@IhleD STRENGTH adjust button
(o) SHATSU (ack) SOLE SHIATSU POINT
@ s)(m) (L > |;adjust button
——FoOT SizE— FOOT SIZE adjust button
=, sanvo
cover HER-FA500
(Back side)
( - - - \
Insertion/removal of lithium battery
(Inserting battery ) (Removing battery )
@Slide the cover by pressing it. @Insert a thin stick (non metal) into
the hole, lift up the battery to
remove it.

(Back side)
@Insert the battery securely by
tilting it.
g Place the @ NOTE
side upright e Please make sure @ and O sides
l of the battery are correctly inserted.
) e Use [CR2032] lithium battery.
¢ Replace the battery with a new one
A N when the remote control does not
®@Close the cover. operate smoothly.

. Keep the lithium battery out of the reach of children.
. If swallowed, please consult a doctor immediately.
|

o
>
(o
=
o
=




PREPARATIONS PRIOR TO USE

1 Decide on the place to use the massager.

¢ Place the massager on a level floor surface.
e Keep the massager at least 1 meter away from AV appliances like TV or radio.
Otherwise, the program may be disturbed by noise.

2 Check the cover cloth.

e Prior to use, be sure that cover cloth is not torn. If a tear is found, however small,
stop using the massager immediately, unplug from the power source, and send
it for repair. Otherwise, it may result in injury or electric shock.

3 Connect the power plug to the outlet.

4 Place your feet in the massager.

e Place your heels on the rear part of the e Press the Reclining button to release
massager as shown in the figure. the lock, and recline the massager to
the desired angle.

e When the massager is upright it is
in "locked" mode.

(It does not lock other than in this
position.)

Reclining range
(approx. 60 degrees)

Reclining
button

1 Do not place your feet
1 in the manner shown
1 in the figure. / K,

! Otherwise, it may Q; g
\"\\ !,

E ¢ Do not recline the massager before
' pressing the button. Otherwise,
|

WARNING

>
' cause an accident \! unreasonable force may be applied
' or injury. %‘g to the massager and it may cause a
N dmceeoo- Lo mmmeecmceaos g failure of the massager.

Example of use

When you sit on a chair When you sit on a sofa When you lie on the floor

¢ Do not sit on a chair with casters when using e Use with your knees slightly
the massager. Otherwise, it may result in injury. bent.
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HOW TO USE

Vs

How to use Remote Control

Press the button while aiming the transmission point on
the back of the Remote Control in the direction of the
reception area of the Main Unit.

e Reception range of the Main Unit is 20 degrees back and front, left and right

from the front (center) of the reception area.The further from the front (center),
the harder it is to achieve reception.

Ve

Transmission point Remote Control

Reception

(Back side of Remote Control )

h g

e Do not cover the transmission point and reception area with hands or objects.
The Remote Control may not operate.

e Remote Control may not operate in a room where receiving part is in direct
sunlight, or where inverter lighting equipment/electronic instant operation
lighting equipment is in use.

¢ Do not step on, drop, or allow water to contact the Remote Control. It may
cause damage or failure.

e Remote Control of this massager may activate other foot massagers with
remote controls. Exercise caution when other foot massagers are in use.

When Remote Control is not in use, store it in the handle.
* It can be attached on left or right handle.

Face the Remote Control buttons

buttons inside. It may result in
2 damage or failure.
Handle

d

({Incorrect storage position )




HOW TO USE

1 Press the OPERATION ON/OFF button.

e When you press the button, the TMid] part of the strength lamp, the heat lamp,
and the [23.5-26.5] of the foot size lamp will light up, and the heater will turn on.
e When the sole shiatsu nodes do not touch the toes, it will move to the toe

position and stop. (Calf lamp blinks while moving. Only the EMERGENCY STOP
button can be activated while blinking.)

OPERATION
OPERATION —

2 Turn TON] or TOFF] the HEAT (heater).

¢ Every time you press the HEAT ON/OFF button, the TONJ] and TOFF] mode

of the heater changes. (When the heater is TONJ , the lamp on the Main Unit
illuminates.)

e Turn TOFF] the heater if you feel your soles are hot.
*When the room temperature is low such as in winter, it may take a long time to

heat up or you may not feel warm. Warming the massager before operating it is
recommended.

Wain Unie| (2

3 Choose the foot size by pressing FOOT SIZE adjust button.

e Massage is performed according
to the selected foot size. FOOT SIZE

(Refer to the size of your shoes) S M L
cm |[21.0-23.0]235-265] 270+

UK 2-4 | 4%-8 8h+
EUR | 34%-37 | 31v:-43 | 43Va+

Moo | WA | 6% | 104
WerS | 5-6% | 1-11 | 11

FS??ET Note: Foot size conversions are approximate.

(cm)

e Every time you press the button, )
the foot size changes following —» Small — Medium —» Large —
the arrow in the figure, which is
displayed by the lamp.

CsH ) (L)

Remote Control L—FOOT SIzZE—

(cm)

¢ Press the FOOT SIZE adjust button of your choice.
Lamp on Main Unit is illuminated.

e Please do not change the foot size during the massage.
Be sure to stop massaging when switching the foot size.




4 Press the desired massaging button.

AUTOMATIC COURSES

e When you press the desired AUTOMATIC
Course selection button, the operation
mode changes following the arrow in the
figure below, which is displayed by the
lamp on the Main Unit.

SHIATSU

Substantial massage, mainly
shiatsu.

To massage the soles, sides of
your feet and calves automatically.
(approx. 15 min.)

SHIATSU — RELAX — QUICK
OFF

-

A comfortable and gentler
massage.

(o) () (oue)

e Each time the AUTOMATIC Course
selection button is pressed, the

operation starts, which is displayed
by the lamp on the Main Unit.

RELAX | To massage the soles, sides of
your feet and calves automatically.
(approx. 15 min.)
Short massage, mainly shiatsu.
QUICK To massage the soles, sides of

your feet and calves automatically.
(approx. 5 min.)

e Massage stops when the operation button

in action is pressed again.

MANUAL COURSES

e Each time the MANUAL Course selection
button is pressed, the operation mode
changes following the arrow in the figure
below, which is displayed by the lamp
on the Main Unit.

SOLE — CALF —& FOOT
OFF 4——|

¢ When you press the desired MANUAL
Course selection button, the operation
starts, which is displayed by the lamp
on the Main Unit.

SOLE

To massage soles and the )
sides of your feet.
(approx. 15 min.)

CALF

To massage calves.
(approx. 15 min.)

FOOT

To massage the sides of
your feet and calves.
(approx. 15 min.)

J

® Massage stops when the operation button in

action is pressed again.
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HOW TO USE

B Adjust the strength of massage and the position of the sole shiatsu nodes.

e Each time the STRENGTH adjust button is pressed, the strength |—> Lo—» Mid —» Hi—l
of massage changes following the arrow in the figure to the right,
which is displayed by the lamp on the Main Unit.
STRENGTH

Remote Control @Lo) (wmid) ( Hi)

e The massage strength changes when you press the desired STRENGTH adjust button,
which is displayed by the lamp on the Main Unit .

SOLE SHIATSU POINT adjustment  * You can adjust the shiatsu position during manual operation.

SHIATSU

e While the FRONT button is being pressed, POINT

the sole shiatsu nodes move forward.
SHIATSU
e While the BACK button is being pressed, . (ro) SV (Back)

the sole shiatsu nodes move backward.
Remote Control

B Finishes massaging automatically by timer operation.

e The massaging will stop automatically after approx. 15 minutes (5 minutes in Quick course).
The sole shiatsu nodes move to the toe position and stop. (With the Tbeep] alarm sound,
all the lamps on the Main Unit are turned off.) When the massage is over, the heater
turns off simultaneously.

To stop the massage during massaging operation.

e Press the OPERATION ON/OFF button. Sole shiatsu nodes OPERATION
move to the toe position, and stop. (CALF lamp blinks OPERATION R
while moving. All the lamps on the Main Unit are turned
off after movement is finished. Only the EMERGENCY

STOP button can be activated before the movement is |Main Unit| |Remote Control|
finished.)
When you feel sick, or in emergency situation STOP

e Press EMERGENCY STOP button. Massage stops @
immediately, and all the lamps on the Main Unit
are turned off. |Main Unit| |Remote Control|

e When resuming operation, repeat from 1 on page 9.

' When the safety device has worked |

@If unreasonable force is applied to the sole shiatsu nodes the operation will stop.(The CALF lamp
blinks, and the Lo-Hi lamps light up.) In that case, pull the power plug out of the outlet, and after
three seconds or more, reinsert the plug into the outlet. You can use the massag er again.

When massage is too strong or painful
Insert a towel between your feet and the massaging part of the Main Unit to ease the strength.
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AFTER USE

' WARNING E Be sure to disconnect the power plug from the outlet.
: i Put the massager in llocked] mode.

When the equipment is not going to be used for an extended
period, be sure to disconnect the power plug from the outlet.

_-——

B Return the massager to its original
position, and into the [locked ]
mode.

e Massager isin [locked] mode
when the lock clicks.

_________________________________________________________________________

Be sure to disconnect the power plug from the outlet prior to
maintenance. Also, do not attempt to plug/unplug the power
plug with wet hands.

Fm————

1 Soak a soft fabric in diluted mild
kitchen detergent, and wring it out.

2 Wipe the massager with the fabric,
and rub it with a dry cloth when
finished.

* Do not attempt to use benzene, thinner,
bleach or alkaline detergent for cleaning,
as this may result in deformation,
discoloration or cracking.

-
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TROUBLE-SHOOTING

___________________________________________________________

-
' . ® If the trouble still persists even after the following proper countermeasures have been
E WARNING : ta_ken, stop using the massager to avoid possible accidents.
' . Disconnect the power plug from the outlet, and consult the sales agent.
: . @ Do not attempt to repair the equipment at home by yourself, as it is very dangerous.

L

__________________________________________________________________________

[ Type of Trouble Check points Countermeasure

—_——— - ——

Unusual sound during
operation

e These sounds may be unavoidably generated due to construction,

but they will not effect the function, etc.

- Sound of air massage
"Pusshu" sound (Change valve sound)
Hissing sound (Exhaust sound)
"Buu" sound (Sound of pump operation)
"Pako" sound
(Sound when the air bag fills )

- Shiatsu operating sound, rolling back
and forth switching operation sound of
Sole Shiatsu ("clunk" sound)

* Rolling back and forth switching
operation sound of Sole Shiatsu
("Ween Ween, Schul Schul" sound)

Operation failure

e Check that the power plug
is securely plugged in the
outlet .

e Push the power plug into the
outlet securely.
(See page 7)

e |s SHIATSU lamp flashing
and the Lo-Hi lamps lit?
(When inserting the power
plug into the wall outlet, the
contact may not be steady)

® Re-insert the power plug into
the wall outlet.

Remote Control failure

e Battery is discharged.

e Replace battery.
(See page 6)

e Battery is inserted
incorrectly. (Pand©)

e |nsert in the correct way.
(See page 6)

e Transmission point is covered
with fingers.

® Do not cover the transmission point
with your fingers. (See page 8)

e Transmission point of Remote
Control is not aimed at the
reception area of Main Unit.

e Aim transmission point of Remote
Control at reception area of Main
Unit. (See page 8)

e There is a barrier between
transmission point of Remote
Control and reception area of
Main Unit.

e Remove the barrier.
(See page 8)

The operation stops in
the middle of massaging

e This phenomenon is caused by the operation of the timer,

but is not a problem.

e Check if unreasonable force
has been applied to the sole
shiatsu nodes.

(The CALF lamp blinks, and
the Lo-Hi lamps light up.)

e The safety device of the
massager is working.
(See page 11)

Sole does not feel warm

e When the room temperature is low such as in winter, it may take
a long time to heat up or you may not feel warm. Warming the

massager before operating it is recommended. (See page 9)




SPECIFICATIONS

~ N
Power consumption 51 W
Rated electricity of the heater | 36 W

Timer

Automatic courses: 15 minutes (Quick course is 5 minutes)

Manual courses: 15 minutes

Dimensions

550 mm(21 3/4") [width] X 445 mm(17 5/8"”) [depth] X 435 mm(17 1/8”) [height]

Weight 13.5 kg (30 Ibs.)
Fabric material Polyester
&Length of cord 2 m (79")
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SANYO FOOT MASSAGER LIMITED WARRANTY

(USA ONLY)

OBLIGATIONS

In order to obtain warranty service, the product must be delivered to and picked up from an Authorized SANYO Factory Service
Center at the user's expense, unless specifically stated otherwise in this warranty.

If you need assistance with product operation, authorized service center referral, service assistance, problem resolution, or parts
and accessories availability; you may contact us by:

A. Visiting www.sanyoservice.com on a 24 hr/7 days a week basis or
B. Calling the customer support center at 1-800-421-5013
Weekdays 7:30 AM- 5:00 PM Pacific Time

THIS WARRANTY IS VALID ONLY ON SANYO PRODUCTS PURCHASED AND USED IN THE UNITED STATES OF AMERICA.
THIS WARRANTY APPLIES ONLY TO THE ORIGINAL RETAIL USER AND DOES NOT APPLY TO PRODUCTS USED FOR ANY
INDUSTRIAL, PROFESSIONAL OR COMMERCIAL PURPOSE. THE ORIGINAL DATED BILL OF SALE OR SALES SLIP MUST BE
SUBMITTED TO THE AUTHORIZED SANYO SERVICE CENTER AT THE TIME WARRANTY SERVICE IS REQUESTED.

Subject to the OBLIGATIONS above and EXCLUSIONS below, SANYO FISHER COMPANY (SFC) warrants this SANYO
products against defects in materials and workmanship for the periods of LABOR and PARTS specified below. SFC will repair
or replace (at its option) the product and any of its parts which fail to conform to this warranty.

The warranty period commences on the date the product was first purchased at retail.

LABOR PARTS
|| 1 YEAR 1 YEAR ||
EXCLUSIONS

This warranty does not cover (A) the adjustment of customer-operated controls as explained in the appropriate model's
instruction manual, or (B) the repair of any product whose serial number has been altered, defaced or removed.

This warranty shall not apply to the following items: non-electrical / mechanical attachments; accessories; damage to head
cover, back pad, arm covers, seat cover, foot rest cover when not caused by defects in workmanship.

This warranty shall not apply to setup, installation, removal of the product for repair or reinstallation of the product after repair.
This warranty does not apply to repairs or replacements necessitated by any cause beyond the control of SFC including, but
not limited to, any malfunction, defect or failure caused by or resulting from unauthorized service or parts, improper
maintenance, operation contrary to furnished instructions, shipping or transit accidents, modification or repair by the user,
abuse, misuse, neglect, accident, incorrect power line voltage, fire, flood or other Acts of God, or normal wear and tear.

The foregoing is in lieu of all other expressed warranties and SFC does not assume or authorize any party to assume for it any
other obligation or liability.

THE DURATION OF ANY WARRANTIES WHICH MAY BE IMPLIED BY LAW (INCLUDING THE WARRANTIES OF MERCHANTABILITY
AND FITNESS) IS LIMITED TO THE TERM OF THIS WARRANTY. IN NO EVENT SHALL SFC BE LIABLE FOR SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING FROM OWNERSHIP OR USE OF THIS PRODUCT, OR FOR ANY DELAY
IN THE PERFORMANCE OF ITS OBLIGATIONS UNDER THIS WARRANTY DUE TO CAUSES BEYOND ITS CONTROL.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS AND/OR DO NOT ALLOW THE
EXCLUSION OR LIMITATION OF CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS AND EXCLUSIONS MAY NOT
APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY HAVE OTHER RIGHTS, WHICH VARY FROM STATE TO STATE.
For your protection in the event of theft or loss of this product, please fill in the information below for your own personal

records.
Model No. Serial No.

(Located on back or bottom side of unit)
Date of Purchase Purchase Price

Where Purchased

Please register your foot massager at
www.sanyomassagechairs.com
SANYO Fisher Company
9BF-6-P111-341AE-1 0908 21605 Plummer Street
Chatsworth, CA 91311
1 5 Wwww.sanyousa.com




