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(Effect and Efficacy) Substitution of professional masseur 
¶ Recovery from fatigue 
¶ Promotion of blood circulation 
¶ Removal of muscular fatigue 
¶ Relief of muscular stiffness 
¶ Alleviation of neuralgia or muscular pain 

 
 
 
 

¶ Thank you for your purchasing of Massage Chair EC-3000. 
¶ Read this manual carefully beforehand to use the product properly. 
¶ After reading through, keep this manual at a safe place where you can consult whenever it is 

necessary. 
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When using an electrical appliance, basic precautions should always be followed, including the following: 

Read all instructions before using this appliance. 

 

DANGER  To reduce the risk of electric shock: 

1.  Always unplug this appliance from electrical outlet immediately after using and before cleaning. 

2.  Improper connection of the equipment-grounding conductor can result in a risk of electric shock. 
Check with a qualified electrician or serviceman if you are in doubt as to whether the product is properly 
grounded. Do not modify the plug provided with the product - if it will not fit outlet, have a proper outlet 
installed by a qualified electrician. 

 

WARNING  To reduce the risk of burns, fire, electric shock, or injury to persons: 

1. An appliance should never be left unattended plugged in. 
Unplug from outlet when not in use, and before off parts. 

2.  Do not operate under blanket or pillow. 
Excessive heating can occur and cause fire, electric shock, or injury to persons. 

3. Close supervision is necessary when this appliance is used by, on, or near children, invalids, or 
disabled persons. 

4. Use this appliance only for its intended use as described in this manual. 
Do not use attachments not recommended by the manufacturer. 

5  Never operate this appliance if it has a damaged cord or plug, if it is not working properly, if it has 
been dropped or damaged, or dropped into water. 
Return the appliance to a service center for examination and repair. 

6. Do not carry this appliance by supply cord or use cord as a handle. 

7. Keep the cord away from heated surfaces. 

8. Never operate the appliance with the air openings blocked. 
Keep the air openings free of lint, hair, and the like. 

9. Never drop or insert any objects into any opening. 

10. Do not use outdoors. 

11. Do not operate where aerosol (spray) products are being used or where oxygen is being 
administered. 

12. To disconnect, turn all controls to the off position, then remove plug from outlet. 
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WARNING 
13. Grounding Instructions 

 This product must be grounded. If it should malfunction or breakdown, grounding provides a path of least 
resistance for electric current to reduce the risk of electric shock. This product is equipped with a cord 
having an equipment-grounding conductor and a grounding plug. The plug must be plugged into an 
appropriate outlet that is properly installed and grounded in accordance with all local codes and 
ordinances. 

 This product is for use on a nominal 120-volt circuit, and has a grounding plug that look like the plug 
illustrated in sketch A. A temporary adapter that looks like the adapter illustrated B and C may be used to 
connect the plug to a 2-pole receptacle as shown in sketch B if a properly grounded outlet is not available. 
The temporary adapter should be used only until a properly grounded outlet (sketch A) can be installed by 
a qualified electrician. The green colored rigid ear, lug, or the like extending from the adapter must be 
connected to a permanent ground such as a properly grounded outlet box cover. 
Whenever the adapter is used, it must be held in place by a metal screw. 

   

 

 

 

 

 

 

 

 

 

 

14. Massager is intended for Household Use Only. 

15. Be sure to check that there is not anybody (children in particular), pet or obstacle behind prior to 
inclining the Back Rest. 
Otherwise, it may result in a cause of injury or trouble. 

16. Be sure to check that there is not anybody (children in particular), pet or obstacle behind prior to 
lowering the Foot Rest. 
Otherwise, it may result in a cause of injury. 

17. Be careful not to operate the Back Rest with the cord wound on the main unit, or with the cord 
hooked to the other obstacle. 
Otherwise, the unreasonable force may be applied to the cord, probably resulting in a cause of fire or 
electric shock. 

18. Be careful not to put the hand into the clearance at the underside of Back Rest or to the clearance 
between the Back Rest and Arm Rest. 
Otherwise, it may result in a cause of injury. 

- Sketch A - 

GROUNDING METHODS 

- Sketch B - - Sketch C - 
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outlet 

Grounding 
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Grounded 
outlet box 

Adapter 
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Tab for  
grounding screw 

Save these instructions 
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WARNING 
19. Do not attempt to stand on the Arm Rest, Foot Rest or Back Rest. 

Otherwise, the massager may fall down, resulting in injury. 

20. Do not use the massager on the head, arm, knee or abdomen. As well as, do not put your hand or 
leg between knead ball. 
Otherwise, the user may feel sick or an injury may occur. 

21. Do not attempt to plug/unplug the power plug with wet hands.  
Otherwise, it may result in injury or electric shock. 

22. When the cover cloth is broken (when the built-in mechanism is exposed), do not use such 
massager, but send it for repair.  
Otherwise, it may result in a cause of accident, or injury. 

23. Never attempt to disassemble the massager. Do not allow any personnel other than repair engineer 
to disassemble or repair the massager.  
Otherwise, it may result in a cause of fire, electric shock or injury.  

24. The following persons are requested to consult a doctor prior to use.  
Otherwise, the user may feel sick or an injury may occur. 

¶ Those who are under the medical treatment or particularly those who complain of indisposition  
¶ Those who have malign tumors  
¶ Those who suffer from heart trouble  
¶ Those who are in menstrual period or pregnant  
¶ Those who require complete rest  
¶ Those whose backbone is abnormal or bent  
¶ Those who desire to use the massager on a part of the body that is diseased or receiving medical 

treatment  
¶ Those who are feverish (38¯C or over)  
¶ Those who have weak bones (osteoporosis etc.)  

 
25. If sickness or pain is felt during use, stop using the massager and consult a doctor immediately.  

Otherwise, it may result in injury. 

26. Attempt to use the massager up to 15 minutes for each use. Limit the use of massager at one point, 
up to 5 minutes. 
Otherwise, the use of massager at one point for a long time continuously may result in adverse effect. 

27. Check the knead ball position for the sake of safety before leaning on the massager slowly. Do not 
twist the body, but lean on the massager straight, so that the backbone is located at center of 
knead ball. 
Otherwise, leaning on the massager abruptly may injure the backbone or result in injury. 

28. Do not pull the cord, but the plug, when unplugging the massager. 
Otherwise, the electric shock or short-circuit may occur, resulting in fire. 

29. Do not use the massager with bare skin.  
Otherwise, it may result in a cause of injury. 

30. Do not move the massager with a person on it. 
Otherwise, the massager may fall down. 
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WARNING 
31. After use, be sure to set the POWER switch to [OFF] position. 

Otherwise, it may result in accident or injury due to child's mischief. 

32. Do not attempt to pull the Back Pad forcibly or hang from the Back Pad. 
Otherwise, the Back Pad may come off, probably resulting in injury or broken massager. 

33. Do not attempt to damage, bend, pull, twist, or bundle the cord forcibly. 
Otherwise, the cord may break, resulting fire or electric shock. 

34. Do not use the massager on other than the designated voltage. 
Otherwise, it may result in a cause of fire or electric shock. 

35. Do not use the massager in the bathroom, or places where humidity is high. 
Otherwise, it may result in electric shock or damage. 

36. When the massager becomes inoperative, disconnect the power plug immediately for prevention of 
accident, and ask the sales agent for inspection/repair information. 
Otherwise, it may result in fire due to electric shock, leaking current, short circuit, etc. 

37. Switch the power [OFF] instantly at the time of power failure, as well as pull the power plug out 
from the socket. 
Otherwise, it would become dangerous at the time of power comeback. 

38. Be careful not to fall asleep during massage. 
Otherwise, it may result in a cause of accident or injury. 

39. Do not use the massager with other medical instruments (excluding foot type massager). 
Otherwise, it may result in an accident or injury. 

40. Place the massager main unit at a level floor surface. 
Otherwise, if it is placed at an unstable place, it may fall down, probably resulting in a cause of injury. 

41. The maximum permissible weight of the massager is 100 kilograms. 
Do not use the massager with those who weigh more than 100 kilograms. 
Otherwise, an accident may happen or damage to the machine may result. 
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Take out the MAIN BODY and ACCESSORIES from the box. 

 
[MAIN BODY]   [ACCESSORIES] 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Assembling and Folding the Back-Rest. 
 
Raise the back-rest to the arrow direction, 
and make sure that the stopper (encircled) 
is locked, when a click sound can be heard. 

 
 
 
 
 
 
 
 
 
 
 

Press down the stopper (encircled) to the 
arrow direction, and fold the back-rest slowly 
forward. 
* Be careful not to turn the back-rest quickly. 
* The back-rest cannot be turned when it is equipped 

with the shoulder unit and the arm unit. 
 

 

 
 
Be careful not to get hand or fingers 
caught between the arm-rest and the 
back-rest. 

   
 
Do not touch any sections other than 
indicated with the circle when 
operating the stopper. 

Arm unit 

 
Hexagonal wrench for 

the shoulder unit 

Mounting screw (2 pcs.) 

Shoulder unit 

Left Right Pillow 
Front 

Rear Front Rear 

Front Rear 

Back pad Which shoulder unit 
should be in right or left, 
can be identified with the 
air joint on the rear side. 

Air joint 

Shoulder cap (2 pcs.) 

Mounting screw (4 pcs.) 

 CAUTION  CAUTION 

Stopper 
Stopper 

Lock 
Release 

Remote Controller Stand 

Cap for the arm unit (open) 

Cap for the arm unit (closed) 

User Manual Grounding Cable 

Hexagonal wrench for the 
remote controller stand 

Quick Operation 
Guide 

 
Do not use any accessories other than 
those packaged. 

Request 
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Installation of the Shoulder Unit. 

   
1. Install the Shoulder Unit with the 

back-rest at the upright 
position. 

 
 
 
 
 
 

2. Insert the Shoulder Unit convex and 
the air joint in the hole on the 
back-rest. 

 
 
 
 
 
 

3. Fix securely at two places with a pair 
of mounting screws. 

 
 
 
 
 
 
 

4. It is complete once the cap has been 
installed. 

 
 
 
 
 
 
 
 

 
 
Install in the same way also at the opposite side. 
When disassembling, proceed referring to the 
installation method. 

   
 
Make sure to install the Shoulder Unit securely. Otherwise, 
it could cause air leakage or injury or mechanical trouble if 
the unit has dropped off accidentally. 

 
Installation of the Arm Unit. 

 
1. Install the Arm Unit with the back-rest 

at the upright position. 
 
 
 
 
 
 
 

2. Insert the Arm Unit convex into the 
hole of arm-rest. 

 
 
 
 
 
 

3. Press down the Arm 
Unit a click sound 
can be heard. 

 
 
 
 

4. When removing the Arm Unit, insert the hexagonal 
wrench in the hole. 
Pull it upward while 
pressing the button. 

 
 
 

 
 
 
Install in the same way also at the opposite side. 
When disassembling, proceed referring to the 
installation method. 

   
 
Make sure to install the Arm Unit securely. Otherwise, it 
could cause air leakage or injury or mechanical trouble if 
the unit has dropped off accidentally. 

Shoulder Unit 

Holes Convex 

Air joint 

Mounting screw 

Hexagonal 
wrench 

* In tightening the mounting screw, use fingers 
first until it reaches the innermost.  When you 
find it difficult to tighten it, try to press the 
Shoulder Unit with hand.  With the screw at 
the innermost, fix it with the hexagonal wrench. 

 CAUTION Request 

Cap 

 CAUTION Request 

Arm Unit 

Arm 
Unit 

Holes 

Locking mechanism 
enlarged 

* Arm Units are 
identical at 
right and left. 

Convex 

Hole* Hexagonal wrench 

* The hole of the Arm Unit 
at the opposite side is on 
the back-rest. 

Button 

Back-rest side 
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How to install the Back Pad and the Pillow. 

 
Install the Back Pad on the zipper of the back-rest.  Install the Pillow on the Velco tape of the Back Pad. 
1. Install the Back Pad. 
 
 
 
 
 
 

2. Install the Pillow. 
 
 
 
 
 
 

¶ When massaging, place the pillow behind. 
¶ If you feel massaging strength strong, use the pillow. 
¶ When not massaging, use the chair as the recliner with the back pad and the pillow installed. 
 
 

Before use, tuck up the back pad to make sure that there is no tear on the cover cloth of the 
back-rest and on the other parts.  (Should there be any tear, no matter how small it is, 
discontinue using the chair immediately, disconnect the power cord plug, and ask for repair.)  
Continued use with the cloth torn may cause electric shock or any hazard on the body. 

 
Installation of the Remote Controller Stand. 

 
* The Remote Controller Stand is designed to be installed at the left side. Should it need to be 

installed at the right side, take the procedure as detailed in the next page. 
 
1. Put the cap on the arm 

unit on the right-side 
arm-rest. 

* The Remote Controller Stand 
can be installed either at the 
right side or at the left side. 

� �  
 
 
 
� �  
 
 

2. Fix the Remote 
Controller Stand on 
the arm unit on the 
left-side arm-rest with 
the mounting screws 
at 2 places. 

 

3. Finish up the work by 
installing the cap 
(open). 

 

[How to adjust the Remote 
Controller Holder] 
Loosen the fixing screw to a 
desired position, and fix it 
tightly. 
 
 
 
 

[How to install or remove 
the Remote Controller] 
Installation: 

Push it down 
from upward. 

Removal: 
Pull it up 
upward. 

 

[View of the finished work] 
Get a piece of 
string through 
the Remote 
Controller 
Stand to hang 
down the 
Quick 
Operation 
Manual. 

   
 
To remove the Remote Controller 
stand, reverse the order of 
installation. 

   
 
Make sure to install the Remote Controller Stand securely. 
Otherwise, it could cause injury or mechanical trouble if 
the stand has dropped off accidentally. 

Back Pad Zipper 

Pillow Velco tape 

Cap 

Right side Left side Left side 

Mounting 
screw 

Cap (open) 

Remote Controller 
Holder 

Tightening 

Loosening 

Fixing screw 

  Request    CAUTION 

Hexagonal 
wrench 
 

   WARNING 

Remote Controller Stand
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How to replace the Remote Controller Stand. 

 
<In case the Remote Controller Stand, after being installed, 
needs to be replaced from left to right side.> 
First, take the following procedures: 
¶ Remove the pillow and the back pad (see Page 7). 
¶ Remove the Remote Controller from its stand.  

Then, remove the shoulder unit and the arm unit,  
and turn the back-rest forward (see Page 5, 6 and 7). 
* The Remote Controller Stand does not have to be removed from the arm unit. 

 
<In case the Remote Controller Stand is installed at the right side from the first, take 
the following procedures starting 1.> 
1. Remove the rubber cord grip behind the arm-rest ①. 
2. Remove the Remote Controller cord from its cord grip ②. 
 
 
 
 
 
 
 
 
 
 
3. Hang the Remote Controller cord on the cord grip at the opposite side ③. 
4. Adjust the position of the rubber cord grip so that the cord may not loosen, and 

insert the grip into the hole of the arm-rest ④. 
 
 
 
 
 
 

   
 
The cord may snap if it loosens. 

 
5. Raise the back-rest, and install the arm unit equipped with the Remote Controller 

Stand at the opposite side (see Page 7). 
6. Adjust an angle of the Remote 

Controller holder. 
7. Install the pillow and the 

back pad (see Page 7). 
 
 
 

  Request 

Power switch 
Remove the rubber cord 
together with its grip. 

Caster Cord 
grip 

Remote 
Controller cord 

Rubber cord grip 

Hole 

Cord grip 

Rubber cord grip 

Cord grip 

[View of the finished work] 

Rotate the stand at 180¯. Fixing screw 
Tighten 
 

Loosen 
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Where to place the chair. 

 
Place the chair on a level surface with enough space 
around. 
■ Request: With the back-rest reclined backward, the foot-rest 

comes up. Keep space of 70cm or more ahead and 
60cm or more behind. 

■ Request: The chair may damage the floor. Spread a mattress 
for protection. 

■ Request: Avoid placing the chair at the place exposed to the 
direct ray of the sunshine for long hours every day 
or at the place of high temperature, e.g. close to a 
heater. The cover cloth may discolor or change in 
quality. 

 
How to move the chair. 

 
Lift up the front side of the chair, and push it forward. 
  
  
 
¶ Do not move the chair with a person or any object 

seated on it to avoid the possible upset. 
¶ Do not move the chair with its casters, or do not drag 

it on the floor so as not to damage the floor surface. 
¶ Do not hold the seat, the foot-rest or the shoulder 

unit to move the chair. 
¶ Be careful when lifting up the front side of the 

chair; it is very heavy. 
 

Grounding connection. 
 

 
 
Be sure to make grounding connection. 

Without grounding connection, 
leakage may cause electric shock.  
For inquiry on grounding 
connection, contact your dealer. 

 
The receptacle in your place is already 
equipped with the grounding terminal. 
¶ Connect the grounding cable 

(packaged) with the 
grounding terminal of the 
receptacle of the grounding 
terminal screw of the chair. 

 
 

¶ Gas pipe so as not to cause the hazard 
of explosion or not to catch fire. 

¶ Telephone cord or lightening rod not so 
as to cause the hazard by thunderbolt. 

¶ Water pipe with plastics used partly, 
since it does not function as 
grounding connection. 

 
* (Grounding terminals are provided on the models for 

Thailand, Sweden, France and Russia.) 
 
The receptacle in your place is not 
equipped with the grounding terminal. 
¶ Contact your dealer or any electrical worker 

for grounding connection. 
 

 

 CAUTION 

Do not make grounding connection 
at the following places: 

60 cm or more 70cm or more 

Caster 
Lift up the front 
side of the chair 

 CAUTION 

Grounding cable 




